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 Canadian Network of Centres of Excellence 
 26 universities, 75 industrial, government, NGO 

partners 
 Over-arching goals: 
 Determine needs of  older adults and caregivers that may 

be met through assistive technology (AT)   
 Develop and commercialize new AT that can  
 enhance the health and well-being of older adults & caregivers 
 support independent living  
 Benefit health care providers and Canadian industry 

 

Aging Gracefully across Environments 
Using Technology to Support Wellness, 
Engagement and Long Life 



AT that Cares for the Caregiver (ATaCC) 

 One of 25 AGE-WELL projects funded 2015-2018 
 Objective: to assess what innovative technological 

solutions currently exist, can be adapted, or can be 
developed to address the unique needs of family 
caregivers 

 
 



The Designer-User Divide 

Family caregivers  

Assistive technologies 
             (AT) 



Bridging the Divide 

Family caregivers  

Assistive technologies (AT)  



1. Consultations with caregiver-
consumers to determine 
their needs. 
 

2. Engaging in Precedent-
based Design Research. 

User-driven Design Solutions 



Definition of AT 

Family/friend caregivers and/or care recipients  

Tool, piece of equipment, product system, and/or service 

Burden 

Choice of Daily lives 
  

Autonomy, privacy and dignity 

Participation and engagement  
Functional capabilities Safety and/or health monitoring 

information 

Assistive Technology 
Support, maintenance and/or improves 



Seven AT Domains with Examples 



Precedent-based Research Tool 



Examples of Precedents: sock aid 



Examples of Precedents: swivel cushion 



Examples of Precedents: networking app 



Learning from AT Precedents 



Next Steps 

 Pilot tool on more AT products/services 
 Design & create tablet/computer-based app 
 Test usability with caregivers (can they input data?) 
 Crowd source tool to collect data on more 

products/services 
 Develop data-base for designers (towards 

innovation) and consumers (to find suitable 
products and services) 
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