
     

Young Carers - first steps in Austria!   
www.superhands.at  
 



Care Situation in Austria 

454.000 people need nursing and 
caring services  
 
83% use home care services or a 
family member takes care 
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Care Situation in Austria 

42.700 young carers 
70 % girls  
Ø 12 years old  
first study 2012  

 Quelle: Nagl-Cupal, M., Daniel, M., Kainbacher, M., Koller, M., Mayer, H., Bundesministeriums für Arbeit, 
Soziales und Konsumentenschutz (Hg). (2012). Kinder und Jugendliche als pflegende Angehörige. 
Einsicht in die Situation gegenwärtiger und ehemaliger pflegender Kinder in Österreich. Universität Wien  
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superhands 

superhands was founded 2012  
first service in Austria for young carers 
website adresses to young carers, family members and 
their social environement 
offers information und individual consulting  
is a project of St John Austria (Johanniter-Unfall-Hilfe in 
Österreich) 

  
Claudia Desbalmes, superhands, Mai 2017  



www.superhands.at 

Offers information, that is 
appropriate for children  
Emergency – first aid tipps 
nursing 
knowledge 
for you  
communication 
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Emergency 

contact adresses 
 

photo-stories 
 

first aid tips 
 

case studies   
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Care  

videos, that offer simple care tips for 
every day life situations 
contact adresses (regional and 
national wide)  
case studies 
help through the authorities jungel 
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Knowledge 

Explanation of ilnesses 
Rights (human rights, rights for 
children) 
advice 
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For You 

Events 
Activities für Youn Carers 
Organisations 
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Communicate 

Hotline 
Email 
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Aims of superhands 

reduce the burden of children  
offer family health care 
information and individual consulting  
through cooperation with other social facilities 
professional and voluntary help 
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Aims of superhands  

sensitize and destigmatise  
especially health care professionals, e.g. in hospitals (service to plan 
homecare) and other social services  
as well as the social environement and in schools, e.g. social 
workers, teachers, psychologists  
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Conferences & Workshops 
Berlin ZQP – Young Carers 
Conference, Germany 
Care Congresses in Austria and 
Germany 
Conferences of the umbrella 
organisation of Vienna´s social 
facilities   
Workshops 
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Campaign 
 

radio-campaign togehter with Ö3 on Mother´s Day 2013 
Infoscreen Campaign 2015  
media reports  on TV, radio, in print media 
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Events 
 

Information desks at health day events for children 
Flashmobs in Vienna and Innsbruck  
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Promotion Tour 

superhands-mascot  
Game festivals 
Christmas market 
shopping centers  
Postings on facebook 
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New Campaign:  

„caring is no child‘s play“ 
production of a TV Spot, radio spot & poster 
produced by students of the advertising Academy in Vienna 
(Werbeakademie WIFI Wien) 
on air from 22nd – 27th of May 2017  
ORF, Infoscreen, Radio Energy 
poster in schools  
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TV Spot 2017 
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New Poster 
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Caring 
is no child‘s play 

 
We offer help and advice. 

Free of charge and anonym. 
www.superhands.at 



Experiences in Austria 

It is difficult to reach young carers. 
Young carers usually do not ask for help. 
They ask for help in crises situations only. 
Young carers prefer online consulting.  
Media and social media are important partners.  
low budget for campaigns  
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superhands 
www.superhands.at 
facebook.com/superhands 
superhands@johanniter.at 

Contact  
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 Thanks  to our sponsors and cooperation partners: 
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Johanniter NÖ-Wien Gesundheits- und  
soziale Dienste mildtätige GmbH 
 
Mag. Claudia Desbalmes, MA 
Communication & PR 
T +43 1 70 70 30 - 5715 
claudia.desbalmes@johanniter.at 

Contact  
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